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Appendix BB: Jenny Greer’'s Resume

Jenny Greer's Resume is included on the following page as a pre-printed technical insert.
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Jennifer Greer, RN, CareStar Inc.

Experience Summary CareStar Employment period: 16 years (2004-present)

Jenny is a registered nurse with 26 years of experience in various nursing fields, including hospital
nursing, home care, case management, incident management, and quality improvement. Jenny
has worked with individuals in all stages of life and in multiple capacities, giving Jenny a more
complete picture of the patient’s needs. In her current role as Quality Improvement Supervisor,
Jenny leads and participates in key projects associated with continuous quality improvement, staff
education and health and safety issues. Jenny collaborates with various department and program
Managers to develop and implement quality improvement related processes and tools such as
chart audits, individual satisfaction surveys and focused reviews.

Work Experience

Quality Improvement Supervisor.
CareStar.
Cincinnati, Ohio.

2014- Completes chart audits and health and safety reviews, assessing for program
2015 compliance and best practices. Reviews results with Case Managers, providing
education as needed. Duties include analyzing data and presenting findings to
Management. Additional duties include: Reviewing Monthly Reports related to
Compliance Standards, Coordinating Satisfaction Surveys, using Likert Scale to
complete summaries, creating Quality Improvement Processes/Compliance
Indicators and collaborating with Management on implementation processes,
monitoring compliance with after-hours customer service routine and urgent calls.

2018-
Present

Incident Management Supervisor.
CareStar, Inc.
Cincinnati, Ohio.

Reviewed Incident Reports submitted for accuracy of documentation, prevention
planning and follow-up. Assisted in the development of Policies and Procedures to
ensure Incident Management business goals and objectives are met. Participated in
quality improvement activities, including but not limited to, data analysis, participate
in Quality Improvement Committee activities/meetings, team projects and monitoring
tasks. Participation in Protection from Harm bimonthly meetings.

2016-
2018
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Case Manager.
CareStar.
Cincinnati, Ohio.

2015-

2016 Case Managed a diverse population of individuals on a Medicaid Waiver, ages birth

through 60, who have chronic, complex medical conditions and disabilities. Provided
initial and ongoing assessment of functional status, condition, community and natural
2004- supports to ensure quality outcomes and health and welfare.  Developed
2014 individualized service plans with program participants and the home health care team
to meet needs, coordinate all funding sources and identify and mitigate risks to health
and welfare. Ensured medically necessary care needs were met and funding sources
were utilized efficiently and per national standards.

Clinical Care Manager and Visit Nurse.
Maternal Child Healthcare Services.
Cincinnati, Ohio.

1998- Completed Mom-Baby Assessments and |V Therapy Visits. Promoted to a Supervisor
2004 role. Duties included supervising Clinical Staff, ensuring the quality of Nursing Staff,
developing plans of care and coordinating communication between Team Members
and Physicians.

Floor Nurse.
Children’s Hospital Medical Center.
Cincinnati, Ohio.

1995-

1998 Directed patient care, including assessments and planning for the needs of the

pediatric population. Utilized the nursing process and collaborated with the Physician
and families in providing needed care.

1995 Diploma in Nursing - Christ Hospital School of Nursing.

Licensure/Certifications

1995 Ohio Registered Nursing License.

2013 Kentucky Registered Nursing License.




